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Nondiscrimination Notice

Discrimination is Against the Law

MedStar Family Choice District of Columbia (“We”) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin,
ethnicity, age, religion, disability, pregnancy or related conditions, sex, sex
characteristics including intersex traits, sexual orientation, sex stereotypes, marital
status, gender, gender identity or expression, language, ability to pay, or socioeconomic
status. MedStar Family Choice District of Columbia does not exclude people or treat
them less favorably because of race, color, national origin, ethnicity, age, religion,
disability, pregnancy or related conditions, sex, sex characteristics including intersex
traits, sexual orientation, sex stereotypes, marital status, gender, gender identity or
expression, language, ability to pay, or socioeconomic status.

We provide reasonable modifications and free appropriate auxiliary aids and services to
people with disabilities to communicate effectively with us, such as:
¢ Qualified sign language interpreters
e Written information in other formats (e.g., large print, audio, accessible electronic,
other)

We provide free language services to those whose primary language is not English,
such as:

e Qualified interpreters

¢ Information written in other languages

If you need reasonable modifications or these aids or services, contact Member
Services at 888-404-3549 (TTY: 711).

We have a grievance procedure to resolve complaints alleging discrimination. Member
Services or the Section 1557 Coordinator can help you file a grievance. If you believe
we have failed to provide these services or discriminated in another way, you can file a
grievance in the following ways:

e By phone: 888-404-3549 (TTY: 711)

e By e-mail: mfcdc1557coordinator@medstar.net

e By mail: Section 1557 Coordinator, 3007 Tilden St., NW, POD 3N,

Washington, DC 20008


mailto:mfcdc1557coordinator@medstar.net

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:
e Electronically through the web portal at
OCRPortal.HHS.gov/OCR/Portal/Lobby.jsf
e By mail at U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201
e By phone at 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at HHS.gov/OCR/Office/File/Index.html.

You can also file a complaint regarding disability-related issues to the United States
Department of Justice, Civil Rights Division, Disability Rights Section, by visiting
ADA.gov/File-a-Complaint/.

This notice is available at the MedStar Family Choice Healthy DC Plan website at
MedStarFamilyChoiceHealthyDC.com.
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Language Accessibility Statement

Interpreter services are available for free. For help in your language, call Member
Services at 888-404-3549 (TTY 711).

English
ATTENTION: If you speak English, free language assistance services are available to

you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 888-404-3549 (TTY:711) or speak to your
provider.
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Bassa (Liberian)/Bas22
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Cantonese/EXR:E
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Chinese (Mandarin)/®3 ( Z&iF )
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Danish/Dansk

VAR OPMARKSOM PA: Hvis du taler dansk, er gratis sproghjeelpstjenester
tilgeengelige for dig. Passende hjeelpemidler- og tjenester til at levere oplysninger i
tilgeengelige formater er ogsa gratis tilgeengelige. Ring pa 888-404-3549 (TTY:711), eller
tal med din udbyder.
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Finnish/Suomen Kieli

HUOMIO: Jos puhut Suomen Kieli, kaytettavissasi on ilmaiset kieliapupalvelut.
Asianmukaiset apuvalineet ja -palvelut tiedon toimittamiseen helposti saavutettavissa
olevissa muodoissa ovat saatavilla myés maksutta. Soittaa 888-404-3549 (TTY:711) tai
puhua kanssa tarjoajasi.

French/Francais

ATTENTION : Si vous parlez frangais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 888-404-3549 (ATS : 711) ou parlez-en a votre fournisseur.

German/Deutch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in zuganglichen Formaten stehen ebenfalls kostenlos
zur Verfugung. Rufen Sie 888-404-3549 (TTY:711) an oder sprechen Sie mit lhrem
Anbieter.
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Haitian Creole/Kreyol Ayisyen

ATANSYON: Si w pale Kreydl Ayisyen, sévis asistans lang gratis disponib pou ou. Ed ak
sévis oksilyé apwopriye pou bay enfomasyon nan foma aksesib yo disponib tou gratis.
Rele 888-404-3549 (TTY:711) oswa pale ak founisé w la.
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Hmong/Lus hmoob

MOB SIAB RAU: yog tias koj hais lus hmoob, muaj kev pab cuam txhais lus pub dawb
rau koj. cov kev pab cuam tsim nyog thiab cov kev pab cuam los muab cov ntaub ntawv
ua lwm hom gauv uas mus siv tau kuj tseem muaj pub dawb. Hu rau 888-404-3549
(TTY:711) los sis tham nrog koj tus neeg muab kev pab cuam.

Igbol/igh®

GEE NTI: O buru na i na-asu igbo, oru enyemaka asusu efu di maka gi. Enyemaka na
oru ndi kwesiri ekwesi iji nye ozi n'udi enwere ike mweta dikwa n’efu. Kpoo 888-404-
3549 (TTY:711) ma o bu gwa onye na-eweta oru gi okwu.

Italian/Italiano

ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuita in italiano.
Vengono inoltre forniti gratuitamente mezzi e servizi adeguati per informazioni in formati
accessibili. Si prega di telefonare al numero 888-404-3549 (TTY:711) o di rivolgersi al
proprio operatore.
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Polish/Polski

UWAGA: Jesli znasz jezyk polski, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Odpowiednie pomoce pomocnicze i ustugi zapewniajgce informacje w dostepnych
formatach sg rowniez dostepne bezptatnie. Zadzwon pod numer 888-404-3549
(TTY:711) lub skontaktuj sie z ustugodawca.

Portuguese/Portuqués

ATENCAO: Se vocé fala portugués, servicos linguisticos estdo disponiveis de forma
gratuita para vocé. Recursos e servigos auxiliares apropriados a facilitar a entrega de
informag&o com acessibilidade também estao disponiveis gratuitamente. Ligue para
888-404-3549 (TTY:711) ou peca para seu provedor de servigo.
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Russian/Pycckumn

BHUMAHWE: Ecnu Bbl roBOpUTE Ha pycCcKoM, Ansi Bac AOCTYNHbI 6ecnnaTHble ycnyru
A3bIkoBOM nogaepxkn. CooTBETCTBYIOLME BCIOMOraTernbHble CpeacTsa 1 yCryru no
npeaocTaBneHuo MHopMaLumm B OCTYMNHbIX dhopmaTax Takke npegoctaBnsaoTCs
BecnnaTHo. No3BoHuTe no TenedgoHy 888-404-3549 (TTY:711) nnn obpaTtutech K
CBOEMY MOCTaBLUMKY YCIIyr.

Somali/Soomaali

FIIRO GAAR AH: Haddii aad ku hadasho soomaali, adeegyada kaalmada lugadda
bilaashka ah ayaa diyaar kuu ah. Kaalmooyinka iyo adeegyada ku habboon ee loogu
bixiyo macluumaadka qaabab la heli karo ayaa sidoo kale lagu heli karaa lacag la‘aan.
Wac 888-404-3549 (TTY:711) ama la hadal bixiyahaaga.

Spanish/Espaiiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También dispone de ayudas y servicios auxiliares gratuitos adecuados para
proporcionar informacion en formatos accesibles. Llame al 888-404-3549 (TTY:711) o
hable con su proveedor.

Tagalog/Tagalog

PANSININ: Kung tagalog ang ginagamit mong wika, mayroon kang makukuhang libreng
mga serbisyong tulong sa wika. Mayroon ding makukuhang libreng naaangkop na mga
pantulong at mga serbisyo sa pandinig upang magbigay ng impormasyon sa madaling
makuhang anyo. Tumawag sa 888-404-3549 (TTY:711) o kausapin ang iyong provider.

L/Urdu

B - o i g e ) S ciglae (S sl o S S on Sl s @l 8 g~ sie
.ﬁg@md&h&&h&i)}\QY\Q}M@u&&ééﬁﬁ\}&&}yﬁ@)ﬁéb)

RS Gl ot il 3 Bl L S JS 1 (711:TTY) 888-404-3549

Vietnamese/Tiéng viét

CHU Y: Néu quy vij noi t|eng viét, co dich vu ho trg' ngdn nglr cho quy vi. cac bién phap
hd tro va dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing
dwoc cung cp mién phi. Goi s6 888-404-3549 (TTY:711) ho&c néi chuyén v&i nha
cung céap dich vu ctia quy Vvi.

Yorubal/Yoruba

AKIYESI: Bi 6 ba n so yoruba, awon isé iranléwé edé ofé wa I'arodwaté fun o. Awon
isé ati ona iranlowo to ye lati pése iwifun ni awon ona ti 6 fi rii 16 wa I'aroowoto I'oofé
pelu. Pe 888-404-3549 (TTY:711) tabi ki o ba olupése re soro.
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